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Claim means:

a) awritten demand for monetary damages or non-monetary relief,

b) acivil or criminal adjudicatory proceeding or arbitration,

c) aformal administrative or regulatory adjudicatory proceeding, or

d) aformal civil, criminal, administrative or regulatory investigation, against an I nsured
Per son, including any appeal therefrom.

Claim means:
1. awritten demand or request for monetary damages or non-monetary relief against any of the

Insureds, or to toll or waive a statute of limitations;

2. acivil, crimina, administrative, investigative or regulatory proceeding initiated against any
of the Insureds, including any proceeding before the Equal Employment Opportunity
Commission or any similar federal, state or local governmental body, commenced by:

a. the service of acomplaint or similar pleading;

b. thefiling of anotice of charges, investigative order or similar document; or

C. written notice or subpoena from an investigatory authority identifying such Insured as an
entity or person against whom aformal proceeding may be commenced;

3. inthe context of an audit conducted by the Office of Federal Contract Compliance
Programs, a Notice of Violation or Order to Show Cause; or

4. an arbitration or mediation or other aternative dispute resolution proceeding if the Insured
Organization is obligated to participate in such proceeding or if the Insured Organization
agrees to participate in such proceeding with Underwriters' prior written consent, such
consent not to be unreasonably withheld.”

“Claim” means a demand received by any Insured for money or services including the service
of suit or institution of arbitration proceedings. “Claim” shall also mean athreat or initiation of a
suit seeking injunctiverelief...”

Claim means a demand received by you for money or services, including the service of suit or
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institution of arbitration proceedings involving you arising from any alleged wrongful act.
Claim shall also include any request to toll the statute of limitations relating to a potential claim
involving an alleged wrongful act”

“Claim” means awritten demand for monetary damages arising out of or resulting from the
performing or failure to perform “Professional Services.”
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